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ERGO - PSYCHTIKI S.A.

INDUSTRIAL REFRIGERATION - AIR-CONDITIONING
ELECTRICAL and MECHANICAL INSTALLATIONS

(A). IF YOU HAVE Windows Version 7 or NEWER

Each Setup Program will create a Shortcut link file ".Ink’, on Desktop of your PC (with a name
relevant to each program), from which you cal launch the program with “double click”.

This Software «runs» in Windows Operation System, with the
«philosophy» of «Run as Administrator».

If — however —in your PC there appears an ‘Error 75’ or some other Error, when the Program
starts, then you have to follow the next described process to solve the Problem for good :

If the Version of your Windows is Version 7 or newer (i.e. 7, Vista, 8 or 10), you must go to this
this “.Ink” Shortcut and :

(a). “Right click” on this “.Ink” Shortcut and select «Properties».

(B). GoTo Tab «Compatibility» and check: «Run this program as an administrator» and, in
paragraph «Compatibility mode» open the list, and select «Run this program in compatibility
mode for: Windows XP (Service Pack 3)». If you do not proceed to these adjustments, launching
the program will result in Error 75 and the program will quit.

These adjustments must be done ONLY THE FIRST TIME OF LAUNCHING EACH PROGRAM (JUST
ONCE). Furthermore Windows will «remember» your adjustments.
The process mentioned appears successively in the four (4) Images that follow :
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ERGO-PSYCHTIKI S.A.
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ERGO-PSYCHTIKI S.A.

(B). BASIC NOTE FOR PRINTINGS

Printings in the Programs of «<ERGO-PSYCHTIKI S.A.», are executed with the help of Microsoft Excel
(MS Excel).

For this reason you must have installed in your PC some Version of Microsoft Excel.

In Versions after 2003 of Microsoft Excel, there is a subject of « Trust » for the files «.xls» (kat
«.XIsx») due to protection against viruses.

If you have installed in your PC such a Version of MS Excel, then in order to be able to Print Data
and Results from the programs without Error warnings and quiting the programs of «<ERGO-
PSYCHTIKI S.A.», you must JUST ONCE to follow the process described in next eight (8) Steps.

STEP (1)

(a). Launch MS Excel.
(b). Click on «File».
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STEP (2)

Select «Options».

Print

Share

Export

Publish

Close

Office Tab

Account

Options

STEP (3)

Open
(L) Recent

@& OneDrive
i Thiskc
-

sf=  AddaPlace

Browse

Select «Trust Center» (action « g1 » in next image) and click on «Trust Center Settings...» (action
« M4 » in next image).

Excel Options

General
Formulas

Procfing

Save

Language
Advanced
Customize Ribbon

Quick Access Toolbar

T | 9

@ Help keep your documents safe and your computer secure and healthy.

Security & more
Visit Office.com to leam more about protecting your privacy and security.

Microsoft Trustworthy Computin

Microsoft Excel Trust Center

The Trust Center contains security and privacy settings. These settings help keep your

computer secure. We recommend that you do not change these settings. Trust Center Seftings...

T

Click...

aK Cancel
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STEP (4)

From the List at left, select «Trust Locations» (action «I » in next image) and click on «Add new
location...» (action « /4 » in next image).

Trusted Locations

s for opening files. If you change or add 3 location, make

_,‘pcsn.p;,.on | Date Modified ~ |

Trusted Add-in Catalogs

Add

C\Program Files\Microscft Office\Templates\, Excel default location: Application Templates
C\.ata\R, crosoft\ExcelXLSTART,  Excel default er StartUp
.ileg\Micro on: Excel StartUp

pDat : User Te
: Office StartUp
Add-ins

ActiveX Settings

Excel defaul

Macro Settings Excel defsult

Protected

sage Bar
External Content

File Bleck Settings

Office\Templates

ication Temnplates 9

Add new location...

Remove Modify...

3 py network (not xvv_u"\rnJ

Allow Trusted Location

Disable all Trusted Locations

QK Cancel

STEP (9)

In tha Form that will appear, click on «Browse...».

Trusted Publishers
s i Trusted Locations

Trusted Locations

Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make
Trusted Documents sure that the new location is secure. |
Trusted Add-in Catalogs | Path escription | Date Modified ~ |

Add-ins |C:\Program Files\Microsoft Office\Templates\  Excel default location: Application Templates
|C4\..ata\Reaming\Micro ExcelXLSTART\  Excel default location: User StartUp

ActiveX Settings

Macro Settings

Protected View

‘Warning: This location will be treated as a trusted source for opening files. If
you change or add a location, make sure that the new location is secure.

Message Bar | [

Extesnal Content || [E2Program Files\Micrasoft Office\Templates)

File Block Settings
Browsse...

Piniac Ohiibie D Subfolders of this location are also trusted

Description:

Date and Time Created: 5/2/2020 11:04 mp

[oc ][ conem

i1 CIPTOYTarT FIESTVITCIOSOT UTTICE T TETTETE:

B
Description: Excel default location: Application Templates
Date Modified:
Sub Folders: Allowed
Add new location... Bemove Modify...
Allow Trusted Locations on my network (not recommended)

| Disable all Trusted Locations

0K Cancel |
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STEP (6)

(a). If your Windows is 64-bit, select Folder:
C:\Program Files (x86)\ErgoWin\

(see action « 4 » in next image) then click OK (action « & » in next image).

Trusted Publishers e Tees |

Trusted Locations
Warning: All these locations are treated as trusted sources for opening files. If you change or add a location, make

Trusted
X8 Browse

Trusted
Add-in| € v (] Search ErgaWin
Actin o |
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~
Macra | o program Files (x86) A Name piat
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Externd Canon Cables Selection
File Blo| Common Files Calculator (Scientific)
pis Corel Cheques_Eura
rivac
COSMOTE TV GO Copy-Paste of a Phrase FROM and TO VB
Exampled!
e Tt FPA Calculations
> ErgoWin JOKER

Galean LiquidPipe

Google Memo20 |

GRAPHICS Onen Cloze CNROM

v o<
Folder name: | ErgoWin ‘
Tools l Cancel
i [ Modty...

| Allow Trusted Locations on my network (not recgg

Disable all Trusted Locations e
aK Cancel

(b). If your Windows is 32-bit, select Folder:
C:\Program Files\ErgoWin\

(see action « » in next image) then click OK (action « §f » in next image).

Trust Center

Trusted Publishers TR

Trusted Locations

Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make

21
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|
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epson

GClean

rreADvTE

| AEROGRAMML
. AHI CARRIER
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. Gas Tubes Calculator

9/3/2014 2:48 pp
19/2/2017 12:53 pp
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Folder name: | ErgoWin

Cancel
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STEP (7)

(a). If your Windows is 64-bit, the following Form will appear :

Trusted Publishers |
P e i Trusted Locations

Trusted Locations
Warning: All these locations are treated as trusted sources for opening files. If you change or add a location, make

Trusted Documents sure that the new location is secure,

Trusted Add-in Catalogs Path Description Date Modified

Add-ins T AppDatatRoaming\Microsoft\ Templates\.  Excel default lecation: User Templates
IR ; Chiles\Microsoft Office Office 1BV XLSTART Excel default location: Excel StartUp
ActiveX Settings et e § e ; N

autly AW el LB . =fa gration aetllp

[ Microsoft Office Trusted Location ? X

Macro Settings Templates

Up

Protected View |¢] Warning: This location will be treated as a trusted source for opening files, If

you change or add a location, make sure that the new location is secure,
Message Bar

Fulw
External Content C\Program Files (x8&)\ErgoWin

I
File Block Settings
Erowse...

Privacy Options Subfolders of this location are also trusted

[Ceccription:

Check !!
Date and Time Created: 5/2/2020 11:11 mp
Cancel

Pt TTOEETE AT Y ajalir" RO e T T e oTatesy

Description: Excel default locatidfUser Templates

Date Modified:

Sub Folders: Dizallowed

Add new location... Bemave Modify...

Allow Trusted Locations on my network (not recommended)

Dizable all Trusted Locations

0K Cancel

In the above image you can see that the Folder:
C:\Program Files (x86)\ErgoWin\

has been selectes as «Trusted» (action « i » in the image above).

In this Form, you M-U-S-T check «Subfolders of this location are also trusted» (action « /4 » in the
image above).
Then click OK (action « §] » in the image above).
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(b). If your Windows is 32-bit, the following Form will appear:

Trust Center [l

Trusted Publishers

Trusted Locations

Trusted Locations
Trusted Documents
Trusted Add-in Catalogs
Add-ins

ActiveX Settings

Macro Settings

2]

Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make

sure that the new location is secure.

Path

User Locations

C\...AppData\Roaming\Microsofth Templates\

C:\...m Files\Microsoft Office! Officel6\Librany',

Ci\ Files\Microsoft Office\Officel BWSTARTUPY

A ilach Mirrnes £ CVFim2h =1 R ETARTY
Microsoft Office Trusted Location

Description Date Modified
Excel default location: User Templates
Excel default location: Add-ins

Excel default location: Office StartUp
Evral dafanlt lnratinm Fveal Shartl by

Protected View : : : : oo e
Warning: This location will be treated as a trusted source for opening files, If you
Message Bar change or add a location, make sure that the new location is secure.

External Content o Program Files\ErgaWin

File Block Settings

Privacy Options e —— T ————————r———re
¥ Subfolders of this location are also trusted
R

Browse... |

Check !!_

Date and Time Created:

5/2/2020 12:37 pu
QK Cancel

Templates

Path:
Description:

plates),

Ch\UsersiUser\AppData lami
Excel cIEfaulé rUser Templates

Dizallowed

Date Modified:
Sub Folders:

Add new location...

Allow Trusted Locations on my network (not recommended)

Disable all Trusted Locations

Remove

oK

Modify...

Cancel

In the above image you can see that the Folder:
C:\Program Files\ErgoWin\

has been selectes as «Trusted» (action « f§ » in the image above).

In this Form, you M-U-S-T check «Subfolders of this location are also trusted» (action « ¥4 » in the
image above).
Then click OK (action « §] » in the image above).

STEP (8)

Click OK in the two (2) successively appearing Forms (either your Windows is 64-bit or 32-bit), and

you have reached the end of this basic adjustment.
The you can quit MS Excel.

From this time and forth, all your Printings through the programs of «kERGO-PSYCHTIKI S.A.», will

normally be executed.
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(C.) Reaqistration orActivation of the Programs

You can use any program for seven (7) days or fifteen (15) uses (whichever comes first), without
REGISTRATION (or ACTIVATION).

After that you MUST proceed in a REGISTRATION, in order to be able to continue using the
program.

For the REGISTRATION, you must follow the instructions thw will be given in the screen of your
PC.
Folowing is the process of REGISTRATION (ACTIVATION) of any program.

INSTRUCTIONS for REGISTRATION (ACTIVATION)

(1). You have to send us by e-mail the file "~InstCode_xxxxxxxxxxxx.qrg", whoch will be created in
your PC (where: “xxxxxxxxxxxx’ is the name of the relevant Program).

This file is automatically created after the end of seven (7) days or fifteen (15) uses, or, when you
decide to proceed in REGISTRATION, before the end of seven (7) days or (15) uses.

This “.qrg” file is created in the Folder of Program’s Installation, i.e. :

(a). If your Windows is 64-bit, in Folder:

C:\Program Files (x86)\ErgoWin\programfolder\

(b). If your Windows is 32-bit, in Folder:

C:\Program Files\ErgoWin\programfolder\

but AT THE SAME TIME in Root Directory of Disk C:\ —> you can see the instructions that appear
at the same time on your PC’s Screen.

(Note: SubFolder “\programfolder\” has the name og each Program).

Our Company’s e-mails are as follows :
info@ergo-psychtiki.gr / ergodorf@otenet.gr / dorf@ergopsiktiki.gr

(2). Answering your abobve mentioned e-mail of yours, we will send you back another e-mail,
containing (as attached) a file “XXXxxXXxxxxxx.erg’ (where: ‘Xxxxxxxxxxxx" is the Program’s name).

(3). You must Copy this File in Folder :

"C:\Program Files (x86)\ErgoWin\ xxxxxxxxxxxx\", if your Windows is 64-bit,
or in Folder :

"C:\Program Files\ErgoWin\ xxxxxxxxxxxx\", if your Windows is 32-bit,
where: “Xxxxxxxxxxxx’ is the name of the relevant Program.

The next time that you will launch the program, it will have been "unlocked™ and it will be
REGISTERED (ACTIVATED).
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(D.) HOW DO | KNOW IF MY Windows is 32-bit or 64-bit

There is a simple procedure through the «Properties» of Windows, but the exact way differs from
Version to Version of Windows.

Fortunately there is an easier way to figure out: Launching the Setup File of Any Program of our
Company «ERGO-PSYCHTIKI S.A.», the very first Form of Setup, SHOWS if your Windows is 32-bit
or 64-bit, as you can easily see in the two (2) Images that follow :

(a). if your Windows is 64-bit :

i Ref-Pipe Pro Setup (Dema) | Windows 64-bit =

.
Installation Program for "Ref-Pipe Pro"

& ERGO-PSYCHTIKI S.A.

=== INDUSTRIAL REFRIGERATION - AIR-CONDITIONING
ELECTRICAL and MECHANICAL INSTALLATIONS

lnstal | Program will be installed in Folder : "C:\Program Files (x86)\ErgoWin\Ref-Pipe Pro’ Cancel

(b). If your Windows is 32-bit :

#j# Ref-Pipe Pro Setup (Demo) | Windows 32-bit | o =
- -
Installation Program for "Ref-Pipe Pro"”

& ERGO - PSYCHTIKI S.A.

——— INDUSTRIAL REFRIGERATION - AIR-CONDITIONING
ELECTRICAL and MECHANICAL INSTALLATIONS

lnsta! | Program will be installed in Folder : 'C:\Program Files\ErgoWin\Ref-Pipe Pro' Cancel
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